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1. OVERVIEW

1.1 PRODUCT DESCRIPTION

ZXDSL 852 USB MODEM is a broadband access device, which utilizes the high frequency segment of a phone line to transmit high-speed data without interfering with the voice transmission. The frequency of the ADSL signal is higher than that of voice, so the voice and ADSL signal can coexist in one line by using a Splitter to insulate the two signals. It has an upstream maximum transmission rate of 1 Mbps and downstream maximum transmission rates of 8 Mbps.
1.2 DEVICE INTRODUCTION
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Figure 1

1 POWER indicator
2 DATA indicator

3 LINK indicator
4 USB port
5 LINE port
1.3 PROTOCOL AND DRIVER

· PPP over ATM (PPPoA) VCMUX

(RFC2364)

· PPP over ATM (PPPoA) LLC


(RFC2364)

· PPP over Ethernet (PPPoE) LLCSNAP
(RFC2516)

· PPP over Ethernet (PPPoE) VCMUX
(RFC2516)

· Bridged IP over ATM LLCSNAP

(RFC1483)

· Routed IP over ATM LLCSNAP

(RFC1483)

· Bridged IP over ATM VCMUX

(RFC1483)

· Routed IP over ATM VCMUX

(RFC1483)
1.4 CHARACTERISTICS

· Compliant with USB specification release 1.1

· No additional power supply required

· Supporting Plug & Play

· Supporting ATM WAN Miniport, NDIS 5.0, and NDIS 4.0 Miniport

· Supporting ANSI T1.413 ISSUE 2 and G.992.1 (G.DMT), G.992.2 (G.LITE)

· Software upgradeable

· Providing configuration and monitoring programs

1.5 SYSTEM REQUIREMENTS

1.5.1 HARDWARE
· CPU: 1GHz(or higher)

· Minimum of 512MB memory.
· Minimum 20MB free disk space
· DVD-ROM
· USB port
1.5.2 SOFTWARE
· Windows® vista 64 bit
2. Installation

2.1 HARDWARE INSTALLATION

Note: Do not connect the modem with your PC until install the properly driver.

Do not plug and unplug the cable frequently! After you disconnect the device, wait for at least five seconds before you connect it to your PC again; or after you connect the device to your PC, wait for at least five seconds before you disconnect it from your PC. 
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Figure 2.1

1. Plug one end of the USB cable as shown here [image: image3.png]


 to an available USB port on your PC.

2. Plug the other end of the USB cable as shown here [image: image4.png]


 to the modem USB port.
3. Connect the LINE port and the telephone socket on the wall with the telephone line.
Note：If you want to use the MODEM and telephone simultaneously, please refer to Appendix B. 
2.2 DRIVER INSTALLATION

Just plug the modem on a USB port of the PC, the Plug & Play module will guide you through the installation procedure.
Note : Before beginning the software setup, insert the installation CD into the C D drive.
     The driver is not signed yet, therefore the “Driver Signature Enforcement” has to be disabled when booting the machine (press F8 and select “Disable Driver Signature Enforcement”). This must be done each time the machine is restarted。
1. Right-click “setup.exe” and select Run as administrator in CD , a dialog box will appear as shown in figure 2.2.
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Figure 2.2

2. A dialog box will prompt you to connect the MODEM , as shown in figure 2.3.
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Figure 2.3

3. A dialog box shows the installation is complete as shown in figure 2.4. Click the “OK” button.
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Figure 2.4

4. A new icon [image: image8.bmp] will be appear in the taskbar on the lower right corner of the screen after installation.

[image: image9.png]RY 306 PM




3. UNINSTALLATION

1. Click on [image: image10.png]


, select ALL Programs(ZTE ZXDSL 852, then right-click Uninstall Drivers and select  Run as administrator  as shown in figure 3.1.

[image: image11.png]@ Default Programs
& Intemet Explorer
8 Windows Calendar

Open
Run s administrator
Openfilelocation
Pin to Stert Menu

Add to Quick Launch
Restore previous versions
Send To

cut
Copy

Delete.

Bemne INetwork

Properties |
T UneTDAvERE IConnect To

# zie 205852
ControlPanel

Defautt Programs





Figure 3.1

2. A dialog box will appear, you need to click “Yes” to confirm deletion as shown in figure 3.2.
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Figure 3.2

3. A dialog box will prompt you to unplug the modem as shown in figure 3.3.
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Figure 3.3

4. A dialog box will prompt you to restart Windows as shown in figure 3.4.
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Figure 3.4

4. HOW TO USE
4.1 ADSL Modem Control Panel Application
The ADSL Modem Control Panel Application provides an easy way to control the ADSL connection and to check the performance of the modem.
· They are three methods to access it :

· From the “Control Panel”: double click on the ADSL icon

· From the taskbar: double click on the ADSL connection icon as shown [image: image15.bmp] 
· Click on [image: image16.png]


, select ALL Programs(ZTE ZXDSL 852, then click ADSL
1. The “Status” tab allows you to start or stop the modem and reports the following information as shown in figure 4.1.
· Modem State (idle, activating, handshaking, initializing or showtime)

· The last failure cause if a problem occurred

· The time elapsed since the showtime establishment

· The actual bit rate

[image: image17.png]ADSL modem information =1

St | Seup |
e
Vodem sse; [ SHOWTIELD siat
fonie e | [ e 0 D
st
Tinecomected: [ 00008

Transmit (Kbps)

’7

S ® = F TR
|

] 00 43 640 08¢

ok |_conn




Figure 4.1

2. Select the Setup tab as shown in figure 4.2.
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                                         Figure 4.2.
4.2 DIAL-UP CONNECTION

1. Confirm that ADSL is link up.

2. Double click the “ZXDSL 852” icon on the desktop.
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Figure 4.3

3. In dialog box as shown in figure 4.4, input the User name and Password, then click Dial to connect.
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Figure 4.4

5 ADVANCED CONFIGURATION

1. Click on Start : [image: image21.png]



2. Click on Control Panel. Double click “Device Manager”, as show in figure 5.1.
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Figure 5.1
3. Select the Network adapter :WAN/ATM/ADSL miniport ,right-click and select Properties, as shown in figure 5.2.
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Figure 5.2
4. Select the PPP or ATM tab and enter the new values, as shown in figure 5.3.
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Figure 5.3
5. Click “OK” to finish setting.

6. SPECIFICATION
6.1 POWER SUPPLY

· Uses USB bus for power. No power supply is needed.

· Power consumption ≤ 2.5W
6.2 DIMENSION

· 86mm（Length）x 86mm（Width）x 26mm（Height）
6.3 WEIGHT

· About 85g
6.4 CERTIFICATIONS

· Emission: EN55022:1998+A1+A2

EN55024:1998+A1+A2
· Safety：EN60950:2001+A11

6.5 OPERATING ENVIRONMENT

· Operating Temperature: 0 (C to 40 (C

· Operating Humidity: relative humidity from 10% to 90%

APPENDIX A:  Troubleshooting
	Phenomena
	Suggested Solution

	Power supply light is off.
	· Make sure the USB connection is tight.
· Replace USB port.

	Power supply light is on, but Link light is blinking.
	· Check to see if the modulate and demodulate modes have been correctly selected.

· Make sure the phone line is connected to the modem.

	Cannot establish connection when dialing.
	· Make sure the correct driver has been installed.

· Make sure the VCI and VPI is configured correctly.

· Make sure the protocols selected are correct.

· Make sure you use the correct username and password.

· For Windows 2000 or Windows XP, de-select the “Use LCP Extension” and “Use Software Compression” in the dial up property page.

· For Windows 98 de-select the options of “Log on network”, keep only “TCP/IP”.

	Cannot install drivers.
	· Confirm USB port is functioning properly.

· Confirm there is sufficient disk space and memory.

· Confirm the operating system supports USB.

· Check if viruses infect system.

	Cannot uninstall driver.
	· Check if processes have been correctly followed according to the manual.

	Cannot reinstall.
	· Make sure you follow the instruction to uninstall the drivers.
· In the device manager window, delete the driver for USB.

	Cannot connect to the Internet.
	· Make sure the dial-up connection has been correctly established.

· Re-configure “ZXDSL 852”, de-select “use IP pointer compress”.

	· The icon disappears in system tray.
	· Reinstall ADSL driver after normal boot up.

· Reboot or restart the computer.


APPENDIX B:  SPLITTER CONNECTION
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Splitter(only for refercnce)
· Use a telephone cord to connect the MODEM port of the splitter with the telephone RJ-11 port on the wall.

· Use another telephone cord to connect the PHONE port on the Splitter with the MODEM port on the ADSL Modem.

· Use yet another telephone cord to connect the telephone with the LINE port of the Splitter.
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APPENDIX C:  SHIPPING LIST
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